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Grievance Redressal Policy 

 

Grievance Redressal Procedure 

The grievance procedure is a machinery to sort out the issues between 

student and college. It is a means by which a student who believe that, he / 

she has been treated unfairly with respect to his / her academic / 

administrative affairs or is convinced to be discriminated is redressed.  

It is a device to settle a problem. It enables to express feelings by initiating 

and pursuing the grievance procedure in accordance with the rules and 

regulations of the college.  

It involves a process of investigation in which „Grievance Cell‟ enquires and 

analyses the nature and pattern of the grievances in a strictly confidential 

manner. Matters are disclosed to only those, who have a legitimate role in 

resolving the matter. Emphasis on procedural fairness has been given with a 

view to “the right to be heard and right to be treated without bias”. 

The students have to place their grievances in the suggestions box/complaint 

book placed various points like college office, library and 

grievance redressal cell. The coordinator in turn intimates the matter to the 

committee for necessary action. Final report based on grievance received 

and resolved will be submitted to the Principal and further course of action 

will be decided and the same shall be intimated to the students within couple 

of days depending on the issue. The Grievance Redressal Committee shall 

ensure disposal of every application as speedily as possible, as and not later 

than a week of receipt of the grievance. 

 

 



Grievance Redressal Committee 

The Grievance Redressal Committee shall be constituted at the college with 

Principal, student welfare officers, and a student representative. Any 

aggrieved student may make an application to the Register at the 

Grievance Redressal Cell seeking redressal of grievance. 

 

The following staff members are in-charge of the Committee 

Name     Designation   In-charge 

1. Dr.Rekha Sethi   Principal    Chairperson 

2. Mrs.Nazneen Ahamed  Student Welfare Officer  Member 

3.Mr.Tharun    B.Sc (PMC)  Student Representative 

4.Ms.Pooja     BBA   Student Representative 

5.Ms.Rumana Taranum  B.Com  Student Representative 

 

Scope  

The students to approach the cell for their grievances regarding academic 

matters, examination matters, financial matters, Infrastructure services, 

library and other services. 

Objective 

To provide a mechanism to students of the college to air out their grievances 

and to provide redressal for the same so that they have smooth tenure at the 

college from the day of admission to their graduation. 

Grievance Redressal Action 

The coordinator in turn intimates the matter to the committee for necessary 

action. Final report format is documented based on grievance received and 




